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HACKING OUR ELECTION 
A TERRIFYING ARTICLE 

YOU MUST READ 
 

The July 19, 2017 issue of Time 
magazine had a long article detailing 
Russian hacking of our election 
process.  Although there were some 
attempts to rig the election, the main 
goal of the Russian hacking appears to 
have been to undermine our faith in 
the election process. 
 
The piece is several pages in length 
and not written in “geek talk” so it is 
easily understandable.  Whether your 
preferences are far left, far right, or 
anywhere in the middle, extreme or 
moderate, you absolutely should read 
this piece.  It is absolutely terrifying. 
 
You can read it online at 
http://time.com/4865982/secret-plan-
stop-vladimir-putin-election-plot/ 
 
 

CUSTOMIZE WINDOWS 
THE EASY WAY 

 
OK, so there are some changes you 
want to make for Windows.  You can 
do it the hard way, which is to 
research what you want to do on the 
internet and then make some sense of 
it…OR…you can do it the easy way 
by using the Ultimate Windows 
Tweaker (UWT). 
 
Ultimate Windows Tweaker is a free 
program that lets you make hundreds 
of adjustments to the Windows 
operating system.  You just select the 
category of adjustment you want to 
make from the left panel (such as 
Customization, Performance, etc) and 

then check the boxes for each item 
you want to adjust.   
 
Essentially, UWT is just a menu-
driven means to make adjustments to 
the many Windows options that are 
normally available in Windows.   
 
If you find a tweak that sounds 
interesting but you don’t really know 
what it is, just do an internet search to 
find out what that Windows option 
does. 
 
UWT is designed for Windows 7 
through the latest Windows 10, 
although if you are still using Vista or 
XP (hopefully with the best Internet 
Security Program available) you can 
probably locate an older version that 
will work with those operating 
systems. 
 
You can download Ultimate Windows 
Tweaker for Windows 10 from 
http://www.thewindowsclub.com/ulti
mate-windows-tweaker-4-windows-10 
or just go to 
http://www.thewindowsclub.com and 
look for versions that work with 
earlier versions of Windows. 
 
 

CREATING PDF FILES 
 
Almost anything that you can print 
can be made into a PDF file.  PDF 
(Portable Document Format) files look 
the same on any computer, which is 
the purpose of the PDF. 
 
Why might you need to create a PDF 
file?  Well…if you work in a program 
such as WordPerfect or AutoCAD that 
most people don’t have on their 
computer, and you send someone a 
file, if they don’t also have 
WordPerfect, AutoCAD, or whatever 
program you are using) they won’t be 
able to view the file. 
 
PDF creation software installs on your 
computer as a printer, so you will see 
the PDF creator when you select 
printers on your computer.  This 

makes the creation of a PDF file very 
easy.  You just print almost anything, 
selecting the PDF printer as the printer 
and – voila – you have a pdf file.  I 
have been using the free CutePDF 
software for several years, and in fact, 
these newsletters are created using 
CutePDF. 
 
You can also use some websites to 
create PDFs. . . . For example, there 
is the Word-to-PDF website - 
www.freepdfconvert.com which takes 
only a few minutes with excellent 
results.   
 
Also, versions of Word starting 
around 2010 allow you to take a file 
and do a Save As to a PDF file.  
 
 

WHERE IS THE 
INSTRUCTION MANUAL? 

 
Software used to come packaged with, 
often large, printed instruction 
manuals.  Then, sometime around 
2000 printed instruction manuals were 
replaced with instruction manuals on 
CDs.  More recently, a little note 
accompanying the software pointed 
you to a website where you could 
download the instruction manual. 
 
This is all well and good – most of the 
time.  Unfortunately, some major user 
manuals are simply not available for 
commonly used and important 
devices:  cell smartphones and tablets 
(which are really only large screen 
phones without the phone). 
 
So a commonly heard complaint is – 
“Where is the manual?”. 
 
The answer is simple – the 
manufacturer doesn’t bother with it.  
The problem arises from when phones 
were…well, just phones, and you just 
dialed the number.  As features were 
added, we have the unrealistic 
expectation that all of the other 
features should “just work”, as one 
famous manufacturer has pronounced.  
This is an illusion – smartphones 



and tablets do have a learning curve 
and don’t “just work”.  Maybe, 
someday when computers truly have 
artificial intelligence, but not now.   
 
Instruction manuals are, in fact, very 
often easily available, albeit not from 
the manufacturer. Here is where you 
get the manuals, in general terms and 
with some specific recommendations. 
 
General Sources: 

 Aftermarket published books.  
The most famous is the 
“Dummies” series, although I 
have found these to be only 
mediocre.  Two series of excellent 
aftermarket user manuals that I 
can recommend are: 
 
 The Teach Yourself 

Visually series.  These are 
outstanding user manuals 
with step-by-step illustrated 
instructions. 

 The Missing Manual series 
is my usual second choice for 
easily understandable how-to 
guides. 

 My third choice, then I can’t 
find what I want in the above 
2 series, or when I want 
much more in-depth books 
such as computer repair, etc, 
is to go to book websites 
(Amazon, Barnes&Noble, 
etc) and look at the reviews. 

 YouTube.  In the past few years, 
you can find video instructions 
for almost anything.  These 
videos usually address only one 
or 2 features or an overview.  The 
overviews are great for when you 
upgrade to a new version of 
Windows, and so forth.  The 
focused instructions are fine for 
learning how do things such as 
change the brightness on your 
tablet or phone, convert Word 
files to PDF files, and so forth. 

 
 

NET NEUTRALITY 
WHY YOU NEED IT 

 
Disclosure:  This is an editorial on a 
subject that can greatly affect the 
internet, what is costs, how it works, 
and censorship. 
 
Net Neutrality has been in and out of 
the news for a few years now, and I 

suspect that most people don’t realize 
just how important an issue it is. 
 
I’ll start with issue that most affects 
you and me – Internet speed.  Net 
neutrality means that you buy 
unlimited access to the internet at a 
competitive price, although it’s not 
quite that simple. 
 
Without net neutrality, your internet 
provider can slow down your internet 
speed if you use it more than a certain 
amount.  Cell phone & tablet 
internet connections are examples of 
lack of net neutrality.  You buy a 
limited amount of internet use, often 
about 1 or 2 GB per month.  Exceed 
this amount in any month and  you 
must pay a high cost for additional 
internet use.   
 
With non-cell-phone connections, 
such as at your home, internet 
providers and other proponents of 
eliminating net neutrality are 
proposing slowing down your internet 
connection if you use it more than a 
certain amount.  How will you like it 
when your favorite websites take 10-
20 seconds to load instead of a second 
or two? 
 
A recent piece in Fortune Magazine 
clearly explained the issues.  To read 
the entire piece, go to 
http://fortune.com/2017/07/12/net-
neutrality-fcc-google-facebook-
netflix/  
 
Here are 2 quotes I copied from the 
Fortune piece: 
 
 “Net neutrality is the idea that the 

web is open to everyone, meaning 
that internet service providers 
can't block content or 
intentionally slow down load 
times for particular websites. The 
principle, which was initially 
approved by the FCC in 2010, 
essentially states that web access 
is a human right that should be 
available for all.” 

 “The general fear from advocates 
of net neutrality is that ISPs could 
fracture the web into two different 
internets — one faster version for 
the major companies who could 
afford to pay fast lane fees, and 
slower version for everyone else. 
Proponents additionally argue 

that rolling back net neutrality 
could lead to an increase in 
internet bills for everyday web 
users and dent the innovation that 
can sprout from an open, 
available web — smaller startups 
with new ideas might not be able 
to afford the ISP fees.” 

 
The bottom line for you and me is that 
without Net Neutrality our internet 
will be slower and/or your cost for the 
internet will go up.  Behind the scenes, 
there are also issues of internet 
providers censoring what we can 
view, stifling innovation, and much 
more. 
 
Oh, lastly, I forgot to mention that 
there has been a federal law protecting 
net neutrality since 2015.  Opponents 
of net neutrality are attempting to 
dismantle this law because they 
believe that internet providers are 
altruistic and will always work for our 
best interest.  Uh, isn’t that what the 
subprime lenders said until the great 
recession a few years ago.  Do you 
still believe in Santa Claus? 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


